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IDENTIFICATION

All guests on All Inclusive board must be identified by their plastic bracelets.
Bracelets must not be removed until the end of the stay

RETURN | When leaving the hotel

LOST BRACELET | Fee of 30.00 BGN.

LOST KEY | Fee for a new one 30.00 BGN.

GENERAL RULES

The all-inclusive package is only for guests who have paid for this service.
CHECK-IN | After 15:00 h

CHECK-OUT /key return at reception /| By 11:00 h. In case the room is not vacated
by 11:00 a.m. a penalty will be imposed.

Version: 17.02.2025. The hotel reserves the right to make changes. Please always check if you have the latest version at:
www.victoriagroup.bg/hotel-packages-description


http://www.victoriagroup.bg/hotel-packages-description

RESTAURANTS

MAIN RESTAURANT
Breakfast — 7.30 — 10.00 | Lunch — 12.30 —
14.30 | Dinner — 18.30 — 21.00 |

PART OF THE CONCEPT

Buffet with salads, soups, appetizers, main
dishes, desserts, fruits

Beverage’s breakfast: coffee, tea, milk
Beverage’s lunch: beer, wine, soft drinks
Beverage’s dinner: beer, wine, soft drinks

BARS

ARCADIA POOL BAR
10.00 - 17.00 |
PART OF THE CONCEPT

Bulgarian alcoholic and non-alcoholic
drinks, draft beer and hot drinks.

SNACK

15:00-17:00

PART OF THE CONCEPT
Afternoon snhacks

IRISH BAR |
21.00 —24.00
PART OF THE CONCEPT

Bulgarian alcoholic and non-alcoholic drinks,
draft beer and hot drinks

*Alcoholic beverages are not allowed to persons under 18 years old.
Taking food, drinks, and dishes from the restaurant into the rooms and common areas is prohibited. Guests not

complying with this will be penalized.

Version: 17.02.2025. The hotel reserves the right to make changes. Please always check if you have the latest version at: wwuw.victoriagroup.bg/hotel-packages-description
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POOLS

OUTDOOR POOLS
10.00 — 18:00 h | SUBJECT TO AVAILABILITY |
Two outdoor pools with free sunbeds and umbrellas.

IMPORTANT: It is not allowed to use hotel towels outside the rooms. The hotel does not provide beach
or pool towels.

Towels placed in advance on sunbeds are considered forgotten and will be removed.
BEACH

Sunbeds and umbrella on the beach are with extra charge, and the service is provided by an external
operator to the hotel.

Kids

PLAYGROUND
Outdoor playground for the hotel's youngest guests, located next to the Irish Bar

Version: 17.02.2025. The hotel reserves the right to make changes. Please always check if you have the latest version at: wwuw.victoriagroup.bg/hotel-packages-description



OTHER

INTERNET ROOM SAFE |

Free base speed internet in lobby and Free use of safe in the rooms
reception.

MINI MARKET PARKING

The price is 20.00 BGN per car, per day.
Parking spaces are limited and advance
booking is not possible.

On the territory of the resort

PET POLICY OTHER
Dogs up to 5kg are allowed with extra charge. Telephone, taxi, rent-a-car, currency exchange
Price 25.00 BGN per pet, per day. It must me and medical center

paid at reception

CHANGES|| VERSION: 17.02.2024.
The hotel reserves the right to make changes, including changing the opening and closing dates and times of services and
facilities. Please always check that you have the latest version of the:

www.victoriagroup.bg/hotel-packages-description
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